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ABSTRACT

The research objectives were to study the “Knowledge, Attitude and Practice (KAP) of Home
Products Centers Public Company Limited Headquarter Office employee towards UHT Cow’s Milk
drinking,” and to study the relationship between various factors, which were knowledge and attitude,
affecting behavior or practices of UHT Cow’ s milk drinking of HomePro’ s employee. The randomized
sample groups of this study were 313 people, aged 20 years old and above who are working at Home
Product Centers company Head office and have experienced UHT Cow’s Milk drinking. The research
instrument was the questionnaire. The SPSS program was used in analyzing the collected data, using both
descriptive statistics which were frequency, percentage, mean and standard deviation, and inferential
statistics which was Chi-square.

The study conclusion was that the difference in the sample’ s knowledge affecting the UHT
Cow’s Milk drinking behavior of the sample especially the frequency of drinking at significance level of
CL = 0.05, the sample’s attitude toward UHT Cow’s Milk drinking affecting UHT Cow’s Milk
behaviors, especially packaging design for different Cow’ s Milk flavors at significance level of CL =
0.05. and the credibility aspect affecting frequency of drinking, buying influencers, and purchasing place
at significance level of CL = 0.05. However, Cow’s Milk benefit aspect did not have effect on Cow’s
Milk brands.The research results can be benefit in supporting the formation of health promotion policies
in anti- aging and regenerative medicine of Home Product Centre Public Company Limited for their
employees at the Headquarter Office and at its subsidiaries companies.

Keywords : Cow’s Milk UHT , KAP
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